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All RISO Inkjet (1J) print driver packages are digitally signed, there are two driver

types available:

RISO signed drivers. These are signed & certified by RISO Kagaku Corporation.

Microsoft signed drivers. These are signed & certificated by Microsoft and have passed

the Windows Hardware Quality Labs (WHQL) compliance test.

It is recommended to install the Microsoft signed (WHQL) drivers, particularly when used in a
Windows Client-Server model with print drivers distributed via Group Policy.

Please note: Due to the time required to complete the (WHQL) compliance process, Microsoft
signed drivers may be a version step behind the latest RISO signed drivers.

All driver packages are available from the RISO Download Centre -
https://www.riso.com/download/

IMPORTANT
¢ Please unzip the downloaded driver package to a folder location before installing.
¢ When installing the RISO driver onto the server or client PC, you must run the install.exe or
setup.exe application located in unzipped folder location.
Fig.1 Fig.2
Y4
Installing the RISO driver using Add Printer Installing the RISO driver using Properties >
wizard is NOT SUPPORTED Advanced > New Driver is NOT SUPPORTED
o= Microsoft XP5S Document Writer Properties X
Install the printer driver -
General Sharing Ports olour Management  Security
3 Choose your printer from the list, ¢ indows Up: see more models, @ Always available
To install the driver from an llati , click Havethale -
() Available from 00:00 -
/\T\ Priority:
Manufacturer A | Printers
Adobe (=) Microsoft MS-XR8 € river Driver: Mew Driver...
Generic N Microsoft OpenXPNClass Divér
Bscgsoft OpenxPS Clals Driver @ spool print Yoeu
PaperCut %}suﬁ PTTE Clas
Diee AL (O Start printin
[5] This driveris digitally signed. Windows Update Have Disk... (@) Start printing immedfate
Tell me why driver signing is impertant
Print directly to the printer
Mext Cancel
AN J

Installing the RISO driver using either of the two methods above (Fig.1 or Fig.2) will result in anon-
Working Printer Driver. Please use the RISO Install.exe or Setup.exe and follow the steps outlined in

the following pages.



https://www.riso.com/download/

1. UNZIP the Driver Package to a Computer/Server to a suitable location on your PC

Mame

i FW_GDI_DVD410A_WHQL_64bit.zip

Open
Open in new window

) Share with Skype

Extract 4ll...

2. Browse to the unzipped RISO driver folder and run the Setup.exe Application as shown

below.

Mame Type Size

Driver File folder

Setup File folder

SetupMaker File folder
:B autorun.inf Setup Information 1KB
:B inst.ini Configuration sett... TKB
D readme_eng bt Text Document TKB
D readme_jpn.txt Text Document S KB
@ Setup.exe Application 2,244 KB
:B Setup.ini Configuration sett... 4 KB
D slp.dil Application exten... 328 KB
:B uninst.ini Cenfiguration sett... 2 KB

3. Select ComColor in the dropdown menu and click OK

[l RISO Printer Driver Setup x

Select your Series.

ComColor j

o ) o |

4. Select English (English) in the dropdown menu and click OK.

[\ RISO Printer Driver Setup >

Select your language.

English (English) -

Cancel |



5. Click Next to continue
fi] Before Installation %

“ Before installation, confirm the following points.

If you have other software applications running, shut them down.

Confirm that you have the Administrator rights.

Next Cancel |

6. Select Add printer to add a new RISO driver or Driver update to update an
existing RISO driver, then click Next

fil Select installation method e
“ Please select the installation method.
—_— ‘ & Add printer

Start the Add Printer Wizard, which helps you install a printer.

" Driver update

Update the driver to the latest version.

Back Next Cancel




7. Select the appropriate RISO printer from the Search Result List. If the RISO
printer cannot be located, enter the IP Address of the RISO printer into ‘IP
Address’’

Alternatively, select Custom Installation to select pre-configured port or to create a
new port.

Press Next to continue.

[l Target Printer Selection s

Showing the detected printers on your network.
Select printer to install.

Search Result List: Search (IPv4)
10.140.1.38 FW5230
| address:  [10.140.1.38 )

Custom Installation

You can make the detailed settings of the printer ports.

Back Next Cancel |

8. Select the RISO model required, but it must begin with ‘RISO ComColor’.

Click Next to continue.

[l Printer Driver Selection b

Select the printer driver corresponding to your printer
from the list below.

RISO ComColor FT5430
RISO ComColor FTS5230

RISO ComColor FT5231
RISO ComnColor FTS000
RISO ComnColor FT2430
RISO ComColor black FT1430

Back Mext Cancel




9. Click Replace with the new printer driver
(Recommended)

Click Next to continue.

[l How to Install

Selected printer driver has already been installed.

[(5' Replace with the new printer driver. (Recommended)l

" Use the existing printer driver.

The existing printer driver will be deleted and the new one wil be
installed.

Add printer without instaling the new printer driver.

Back Mext Cancel

10. Change the Printer name if required and select:
* Unit of length: — mm (Default paper size is “A4”.)
* Duplex/Simplex: - Simplex

Check the details are correct.

11. Click Next to continue.
i@ Initial Setting

Configure the RISO Printer Driver initial settings.

Printer Name (31 characters)

| RISO ComColor FT5230

rUn'rt of Length:
& mm (Default paper size is "A4".)

" inch (Default paper size is "Letter".)

\

Duplex/Simplex:

" Duplex (Long Edge)

Back Next Cancel




12. Check all the details are correct and click Install to continue installation.

7l Ready to Install -
“ Ready to install the printer driver.
Printer Name: RISO ComColor FTS5230
Port: RISO_192.168.1.61
Model: RISO ComColor FT5230
Unit of Length: mm
Duplex/Simplex: Duplex (Long Edge)

To continue installation, dick the [Instal] button.

Back I Install Im Cancel |

13. After the RISO driver has completed installation, restart the Server. If this is not
possible, please schedule a restart by the end of the installation day.

Click Finish to complete the installation.

f;’.] Installation Complete X

Installation of the RISO Printer Driver is completed.
Restart your PC before use.

Read the "ReadMe" text before using the RISO Printer Driver.
It contains important information about driver use.

Show "ReadMe” text.

¥ Restart now




14. Press Win+R keyboard shortcuts to open the Run dialog box, type
printmanagement.msc in the box and click OK or tap Enter to run Printer
Management.

=/ Run >

Type the name of a program, folder, document or Internet
resource, and Windows will open it for you.

printrmanagement.msc w

" QK Cancel Browse...

Open:

15. Select Print Servers and then select your server’s name. Then select Printers.

{ﬁg; Print Management
7. Custom Filters
v 3 Print Servers

v

Eh

|#%] Drivers
iy Forms
> Ports

= Deployed Printers

16. Right click on the newly installed RISO driver and select Properties.

Printer Name Cueue Status Jobsin ..
== ComColor 7150_A31 Ready 0
mElstr; Open Printer Queue... _-
% Fax Pause Printing

= FW52 i

- FW52 Deploy with Group Policy...

e FW52 Set Printing Defaults...

EHP D

= HP D Manage Sharing...

P Micre Print Test Page

= Micre

= Oneh Enable Branch Office Direct Printing

HOHEI\[ Properties...

= RISO

E=IRISO Lekele

= RISO Rename

= Show Help

= Show



17. Click sub tab Environment and then select Get Printer Info

When selecting Get Printer Info it will identify what finishing functions is on the RISO
device and will populate the driver with the correct finishing functions.

= Elstree Office GDI Properties *
General Sharng Pots  Advanced Colour Management Securi’ry
[ via Shared Printer

IP Address of the Printer:

] shmP Community Name public
Wake On LAN
MAC Address of the Printer: | oo | | 01 | | 29 | | | | | | |

[l connect to Anather Network

Printer Configuration

Finisher: MF Finisher 2/4H + Booklet ~
Face Down Finisher: Mot Installed ~
Unit of Length: mm ~
Default Paper Type of "Any™: Plain ~
External System Link: ON ~
End-User-Defined Characters (EUDC) Printing: OFF w

Custom Paper Entry Folder Entry

[ Get Printer Info ] Restore Default

Cancel Apply

a. Check to ensure the MAC address and any Finishing options are
installed/populated correctly.

b. Click Apply and then click OK.

*Please ensure the printer is ON and not in Power-Save mode before clicking Get
Printer Info*





