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Please Note

This publication is intended as an introduction to the administration functions
of the Riso Comcolor printer.

For full instructions please refer to the administrator and user guides
supplied with the Riso machine.

All Riso Comcolor models offer User Management and control
using two different methods:

A]. User Names and Password System
- fitted as standard on all Comcolor machines
Uses User Names and Password / PIN to access the machine

B]. IC (Smart) Card Control System
- optional extra which can be fitted to all Comcolor models

The IC Card offers additional features such as:

-Quick Login

-Quick Printout
This system requires the IC Card Authentication Kit (Riso Code: S-1329)
and IC Smart Cards (pack of 100) (Riso Code UKSW-CC100)
or cards conforming to the Mifare or ISO 14443 - Type-A specification.

The two User Management systems can be used separately or in conjunction with each
other and in any configuratiion will offer a maximum of 300 users.

When the two systems are being used it is possible for users to login using either the
PIN or the IC Card systems.
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Adding New Users

Adding new User Names using the Operational Panel (1)

a A]. Login as Administrator
B]. Select [Admin mode]

C]. Select [Setting]

e Select [User setting]
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e Enter the User Name and press [Next]
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Select a password for this user and press

[OK].
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Re-enter password for this user and press
[OK].
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Adding New Users

Adding new User Names using the Operational Panel (2)

e Configure the Settings and then press Q If using IC Card Control now set the IC
[OK] Card on the IC Card Reader

Add (4) Cancel oK :
=== ]
User name PC login name Group
[l S. Lee ] 5. e J [oentry Set the authentication card.
Index Admin. authority M

- [ ()
@y e [Cromee ) (o)
P— [Crommes ]

Close

PC login name
Enter the PC login name used when a registered

user performs a print job.

Please Note: when Printer mode login is set to [Required]
jobs sent from an unregistered PC login name cannot be
printed

Group
Use this to register users in up to three groups.
[Group setting] must be configured in advance.

Index

Specify the index to which a registered user
belongs. The name of the index button must be
configured using [Index entry] in advance

Admin. authority
Specify whether to grant administrator authority
to a registered user. Set value: No, Yes

Login prohibited/permitted for each mode
Specify the modes usable for a registered user.Set
value: Prohibited, Permitted

Limitation

Full color copy - Specify whether to allow
registered users to make color copies.

Limits for print volume on colour or monochrome
can be applied for users. Separate limits can be
set for Copy or Printer mode jobs and these limits
cannot be shared between modes.







Adding New Users

Adding new User Names using a PC Web Browser
Use this procedure when setting up individual or small numbers of users.
For large number of users follow the procedure on pages 7 - 8.

0 Using your PC Web Browser enter the IP Click [Add User]
address of the Comcolor machine and

press the [Enter] key

. . /= RISO Console - Windows Internet Explorer
Select [Login] and login as the O6 - Breimwiy
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To complete user setup go to page 7 and
follow steps 7 - 10




Adding New Users

Adding large numbers of User Names using a PC Web Browser (1)

0 Using your PC Web Browser enter the IP
address of the Comcolor machine and
press the [Enter] key

Select [Login] and login as the
administrator using the appropriate
password

e Click [Admin mode]
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Click [Write to CSV file] and save the CSV
file to your computer

/= RISO Console - Windows Internet Explorer
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e Open the CSV file and enter user
information (Up to 300 users)

1

2

3

4 PClogin name Admin.autherity Printer mode Copy mode Scanner mode Index IC card
5 showroom admin on on on 1

B |[smith user on aff off 1

7 accountsl user an on on 1

B |tyang user on on on 1

9 ktace user ean on on 1

10 leppym user on on an pl
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User Name: Enter the user name for login

PC Login Name: Enter the PC login name used

when a registered user performs a print job.
Please Note: when Printer mode login is set to [Required]
jobs sent from an unregistered PC login name cannot be
printed

Admin. authority: Specify whether to grant
administrator authority. Set value: admin or user

Login prohibited/permitted for each mode
Specify the modes usable for a registered user.
Set value: Yes or No.

Index: Specify the index to which a registered
user belongs.
IC Card: Leave blank



Adding New Users

Adding large numbers of User Names using a PC Web Browser (2)

entered file

0 Click [Read CSV file] and then read the

= RISO Console - Windows Internet Explorer

@T:‘;- &1 nttp:pr10.150. 1.9y

File Edit View Favorites Tools Help
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gm RISO Console

aUser setting
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_--~

-
A‘ user] Read CSV file ‘\‘Jri‘to CSV file

~ L -
|0-9la-elf-jlk-o|p-tiu-z|

0-9

e To complete user setup now login as
Admin on the Comcolor machine

Select [Admin] and [Settings] and select
[User Settings] where all the user names
will now appear, select a user

User setting Close
I & Admin | [ & M. Lopez .
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Select a password for this user and press
[Next].

Password input

JEEID C_IC_1 =
Comstiener ) com |

ENEN ENEXNEN KN EEEE ER KR
(o U e e e O e 0 e e )
L i e e e e 0 e )
e e vl m e J[0 ]
s | IR AR

[ cancel [ ok ]

0 Re-enter password for this user and press
[Next].
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@ If using IC Card Control now set the IC
Card on the IC Card Reader
Repeat steps 7 - 10 for all users

Set the authentication card.

Close







Copy Limits

Applying or changing copy volume limits to individual users

Using the Operational Panel

0 Al. Login as Administrator
B]. Select [Admin mode]

C]. Select [Setting]

e Select [User setting]
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Admm HLleqJ
BT 1, prass the MODE key
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Select [Limitation] for Printer / Copy

modes:
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e Configure settings and then press [OK]

Limitation: Printer mode cancel ][ ok ]

Full color copy
Prohibited | | Permitted

Full color copy count Current

[torimiced ) (SRR (3] o | v | £

{1-99999) Clear
Monochrome copy count Current
[Lnotimied ) EERGRRE (Froooo][_» ][ v ] [o2se]
(1-99999) Clear

Color Print Permitted
Full color copy - Specify whether to allow user to
make color copies.

Color / Monochrome Copy Count

Limits for print volume on colour or
monochrome can be applied to users.
Separate limits can be set for Copy or Printer
mode jobs and these limits cannot be shared
between modes.

Current
Indicates remaining copy limit for user

Clear
Clears current count and resets to given limit.



Copy Limits

Applying or changing copy volume limits for individual users (1)

Using a Web Browser

Using your PC Web Browser enter the IP
address of the Comcolor machine and
press the [Enter] key

Select [Login] and login as the
administrator using the appropriate
password

e Click [Admin mode]
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Select individual user you wish to apply
limits to.
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e T




Copy Limits

Applying or changing copy volume limits to individual users (2)
Using a Web Browser

@ Configure the settings

Printer mode  OProhibited @ Permitted

[ Color print permitted
Full color print count Current
(=) 0 B
[[1Monochrome print count Current
= 199999) o
Coepymede  OProhibited & Permitted
[ Color copy permitted
Full color copy count Current
= 0
[ Monochrome copy count Current
[ ) 0 g

Scamner mode  OProhbited  © Permitted

Login Prohibited / Permitted for each mode
Printer Mode
Copy Mode
Scanner Mode

Specify the modes usable for the user

Set value: Prohibited, Permitted

Color Print Permitted
Full color copy - Specify whether to allow user
to make color copies.

Color / Monochrome Copy Count

Limits for print volume on colour or
monochrome can be applied to users.
Separate limits can be set for Copy or Printer
mode jobs and these limits cannot be shared
between modes.

Current
Indicates remaining copy limit for user

Clear
Clears current count and resets to full copy
count limit.
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User Count List

Confirming remaining copy count for all users
Using the Operational Panel

a Al. Login as Administrator
B]. Select [Admin mode]
C]. Select [Setting]

e Select [User Count List]
This is only visible when using an

IC Card System

o o T BRI

Admin. Settings

I To finish, press the MODE key

ILogIn satting

I User setting

IFoId-r function .| on

5 I setting

‘ 1 Greus sied ’ .| |
E S ’

-[ User ctrl ” System |[ Printer ” Scanner

Select required user and press

[Change]

User setting Close
& sdmin 1[a 1 oper I [,]
O — O |
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User Count List

Confirming remaining copy count for all users

Using a Web Browser

0 Using your PC Web Browser enter the IP
address of the Comcolor machine and
press the [Enter] key

Select [Login] and login as the
administrator using the appropriate
password

e Click [Admin mode]

14

e Select [Print] or [Save to CSV file] to
confirm all users current copy count limit

status. Press [OK]

/= RISO Console - Windows Internet Explorer

@_\?ﬂ' [ b0, 140,141/

Fle Edt View Favortes Tooks Help

Google| | W serch - b @ - - | B~ ) e - | 0 check + 53
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&I‘S‘. RISO Console o Logout W Admin Adﬂliﬂmodg

mUser count list
-y
@ Print oy ’

Oy P O Write to csv%
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£ Seam

Please note that registered users can check their
individual remaining limits by logging on using
their user name to the Comcolor through the

web broswer.

Their remaining limits will be displayed under

[Meter Reading]



Clear User Count

Clearing remaining copy count for ALL users
Using the Operational Panel

c Al. Login as Administrator
B]. Select [Admin mode]

C]. Select [Setting]

9 Select [Clear User Count]
This is only visible when using an IC

Card System

[ ogout JtM J.smith |[Tareile | @ <A -0 E 0

Admin. Settings

¥ To finish, press the

Il.ogln satting _|
I User setting |

‘ Snergfinda ‘.';J .|

Gmupﬂﬂﬁ -

I Index entry

.
-[ User ctri ” System ” Printer ” Scanner

Confirmation Panel will appear, select
[OK] to clear user count for ALL users

[ Logour ] (Dode ] @0 N0

Login sattl
@ User Count will be cleared
Are you sure?

176

Group sett)
| ¢ L=l
-— .

-[ User ctri ” System ” Printer ” Seanner |
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Clear User Count

Clearing remaining copy count for ALL users

Using a Web Browser

0 Using your PC Web Browser enter the IP
address of the Comcolor machine and
press the [Enter] key

Select [Login] and login as the
administrator using the appropriate
password

e Click [Admin mode]

5
b ] a7z e i on W= W mm o>
RIBD oo @i Ricem ¢ o "
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Frpertme F-dd:l 'mehdmn
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Tan Stndard Mamnal
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users.

e Select [OK] to clear copy count of ALL

/= RISO Console - Windows Internet Explorer

%1 - [Elntp:g10.140. 141

File Edit View Favorites Tools Help

Google |

| search - @ - A | B~ [ sdewit - | G check - i

w o ‘gRJSGCunsale |7|

RISO

RISO Console o Logout  Md Admin

wClear user count

The copy count of all users will be cleared.
Are vou sure?

-
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Waiting Job Auto Delete

Applying Job Auto Delete to jobs remaining in the print queue

This is disabled as a default but can be activated and take place after a timescale predetermined by

the Administrator

Using your PC Web Browser enter the IP
address of the Comcolor machine and
press the [Enter] key

Select [Login] and login as the
administrator using the appropriate
password

e Click [Admin mode]

e Frad vl
Stndard
Stndard
Stndard

Bapre e

44 21020
AT |
A3 HTd 2mm

Click [Admin] and then [Waiting Job
Setting)

3
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e Configure the settings

Bt o | B W | Soms s fywanc

W & | @asocwmese
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aWatiag job seaig

Serthe arage pesdod of weltg Jobs L of petes mode

the sterage
Afer the st pemiod of tme. the jobrs wil be mtmmatizal deleted.
DMl delete C Ao debee

Ty e s}

by hours) Blao9)

i)

D o place all ks eeceived free PC i the waitg fob kst?
oY BNa

O Yes
[ [ camest |

Set “Storage Period at waiting job list” to:
Manual Delete (Default)
or Auto Delete

If enabling [Auto Delete] set timescale:
Minutes
Hours
Days

“Do you place all jobs received from PC in the
waiting job list”

Will not allow direct printing of jobs from PC
but will place in the waiting job list for further
user intervention via Operational Panel

Only applicable when Enforce Login is disabled



Meter Readings

Obtaining meter reading report on total machine copy volumes

Using the Operational Panel Using the Web Browser
On the Operational Panel press the a Using your PC Web Browser enter the IP
button on the lower left hand side address of the Comcolor machine and

press the [Enter] key

Admin login is not necessary, select
[Meter Reading]

@ [ legmr | & Rbo d
o Salect Operation mode

D |

_n ]
Priier Copy Ecanter
F [E]
o k-
‘ = n_ it s

‘.--_'

e The Comcolor machine meter reading e Two tabs are available to view:
report will now be displayed and can be
printed out by pressing [Print this List] [Detail]

Gives a breakdown of prints by paper size
by colordetailed mode

g:so ComColor series: Meter Reading Repors

eter diplay

[Report]
wwwww L Gives Meter Reading report for billing
wo | o purposes.

The above can be printed out or
downloaded as a CSV file

Print out of Comcolor Meter Reading
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Account Record Setting

Configuring the Account Record setting - Using the Operational Panel
The account record is the history of jobs executed by this machine. This records the completion status
of the print, copy, or scan job, and the owner name, processing time, pages, copies, and job start (date
and time)

a Al. Login as Administrator
B]. Select [Admin mode]

C]. Select [Setting]

e Select [Account Record Setting]

[ Logout B jsmith |[Surelle | @ <M <0 «} -0
Admin. Settings
B To finish, press the MO/
Il.ogln satting _|
A
IUsur setting .l
Folder function, ON

‘ HhrenountRecord Setting ’

Group atﬂt?

I Index entry

.
-[ User ctrl ” System ” Printer ” Scanner

Panel will appear and offer the
following options:

Manual / Auto Delete
Specify whether to automatically delete
or clear the account record at a fixed
period set here.

Set Value:

Manual delete,

Auto delete - by hour(s)

by day(s)

Save to History File
Saves the account record at a fixed
interval and saved to the machine at
the period set here.
The saved history file can be recalled
using [Account Record List] > [History]
Set Value:
OFF
Daily or Monthly
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Account Record Setting

Configuring the Account Record setting - Using a Web Browser
The account record is the history of jobs executed by this machine. This records the completion status of the
print, copy, or scan job, and the owner name, processing time, pages, copies, and job start (date and time)

0 Using your PC Web Browser enter the IP e Configure the Settings
address of the Comcolor machine and

press the [Enter] key

Select [Login] and login as the
administrator using the appropriate Gl 02002 Qumiie i ettt iees g
password

| i cone

B0 msocosd @ Lo wAdu

miccomt tecond sty

Set the perind for deleting metmmatically acoount record from machine md the crle for smving o history e
B Mamnl delete O Auty defete

by hour(s)
by darvla) £ (1-99)

e Click [Admin mode]

“Set the Period for Deleting”
Specify whether to automatically clear the
account record at a fixed period.
Automatically clears it at a set save period.
Set Value:

Manual delete,

Auto delete - by hour(s), by day(s)

Save to History File
Saves the account record at a fixed interval. The

e Click [Admin] and then [Account Record history file is saved to the machine at the period

Setting] set here.
The saved history file can be recalled using

[Account Record List] > [History]
Set Value:

OFF

Daily or Monthly
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Account Record History - only on Operational Panel

Accessing the Account Record History - Using the Operational Panel
The Account Record Setting (see page 19 / 20) will need to be configured prior to using this function

a Al. Login as Administrator
B]. Select [Admin mode]

C]. Select [Setting]

e Select [Account Record History]

[ Logout B jsmith |[Suetle @ <H -l -1 -0

Admin. Settings

B To finish, press the MODE key

Il.ogln satting _|
I User setting .l
Fold retlgn, ON
‘ Arooeunt:Record Setting

Group atﬂt?

I Index entry

.
-[ User ctrl ” System ” Printer ” Scanner

e Panel will appear and display all the
saved history files.

Options are:

Account Record History

—

333360_201_001.CSV
333360_201_002.CSV

[ Delete ] [ Save to USB Drivej

Delete
Maually delete highlighted histories

Save to USB Drive
Saved the highlighted file in CSV format
to a USB Flash Drive
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Account Record List - web Browser use only

Account Record List - Using the Operational Panel
The Account Record Setting will need to be configured prior to using this function

a Using your PC Web Browser enter the IP Under [Account Record List] you have the
address of the Comcolor machine and e choice of viewing:
press the [Enter] key [Current] the last 10,000 jobs
Select [Login] and login as the [History] saved histories
administrator using the appropriate (see page 19/20)
password

[T ey
Cagle 2| M- g o | B 5 ekt = P hask - [ mernitn - -

W | firenconce

RISCO msocomde @ Logox wadun |t o |

‘History

e Click [Admin mode]

Jbope [

X Delers [¥Detals B Dovaikoad
Job mame ¥ Seams Chomer Time Page
Tui Presetosion 1 pef Duas Adun 0020 £
Tui Presentotion 3 pek Done Admin ni31 5
Tod Prescutosion 1 pef Dins Adnn 0032 i
s Tui Presentetion 1 pdf Dine Adwmin 009 1
i | Witz e i o -y B s Tui Preseterion 1 pf Dicue Adduin 0010 1
- Tui Presentorion 1 o Dione Admin L] 1
RIBO oo @i B ‘ ’ T Bresesnerion 1 pef Deas A o 5
i > Tui Presentotion 1 pe¥ Done Admin 010 4
Sanple lage Page Duas RISOPRINTER (0013 1
. E"’
e Click [Admin mode]
Timn Snndard. Hamal
Timn Standard. Momal
Tian Srndard. Hammel

e S e e e
Cargle [T, PSR R S S PRI, T S PR

WS | s s

BIBO esocese B lome wadd e

Smedy

6 Click [Admin] and then [Account Record
List]
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Setting up Folders - using the Operational Panel

Setting up Storage Folders - Using the Operational Panel

Setting up Folders for the storage or sharing of job

0 Al. Login as Administrator 6 Jobs that can be saved to folders
B]. Select [Admin mode] Jobs for which [Save to folder] has been
C]. Select [Setting] set on the [Output] pull-down menu of

the printer driver

Jobs for which [Save to folder] has been

e Select [F0|del’ Function] or setin copy mode
[Shared Folder Setting]

Jobs for which [Printable in this

T oo )& ) smith S CE R ki machine (save to folder)] has been set
Admin. Settings on the confirmation screen of scanner
B To finish, press the MODE key mOde
Il.ogln satting _|
'y

IUsursel'I:ing .l

o Yl = e The folder function may not be

¢ [ rowrtiRacord sefing - available, depending on how the
— . . .

cop e v administrator has configured the

I Index entry seth ngs.

.
-[ User ctrl ” System ” Printer ” Scanner

Personal folders are displayed when

Folder function login is necessary.

Enable or disable the function for saving

jobs to a folder. Shared folders are registered by the
When this has been set to [OFF], administrator.

[Save to folder] is not displayed on the
[Folder] screen in printer mode and the
[Functions] screen in copy mode.

Shared Folder Setting

Specify the shared box for saving jobs.
You can configure up to 30 folders.
When [Folder function] has been set to
[OFF], this function is grayed out
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Setting up Folders - using the Web Browser

Setting up Storage Folders - Using the Web Browser

Setting up Folders for the storage or sharing of j

o Using your PC Web Browser enter the IP
address of the Comcolor machine and
press the [Enter] key

Select [Login] and login as the
administrator using the appropriate
password

e Click [Admin mode]
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Q Click [Admin] and then [Folder Function]
or [Shared Folder Setting]
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Folder function

Enable or disable the function for saving
jobs to a folder.

When this has been set to [OFF],

[Save to folder] is not displayed on the
[Folder] screen in printer mode and the
[Functions] screen in copy mode.

Shared Folder Setting

Specify the shared box for saving jobs.
You can configure up to 30 folders.
When [Folder function] has been set to
[OFF], this function is grayed out

Jobs that can be saved to folders

Jobs for which [Save to folder] has been
set on the [Output] pull-down menu of
the printer driver

Jobs for which [Save to folder] has been
set in copy mode

Jobs for which [Printable in this
machine (save to folder)] has been set
on the confirmation screen of scanner
mode

The folder function may not be
available, depending on how the
administrator has configured the
settings.

Personal folders are displayed when
login is necessary.

Shared folders are registered by the
administrator.
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