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Scan to folder SMB (UNC) 

The RISO ComColor FW and GD Series support scanning to (SMB) shared folders compatible 

with operating systems such as Microsoft Windows. 

Requirements for Scan to SMB are: 

▪ A folder must be shared from a compatible operating system to the LAN. 

▪ The shared folder must be accessible by the RISO device(s). 

▪ The shared folder must have a user account assigned with creation/write rights (the 

RISO device will use this account to scan files into the folder). 

 

1. Using a web browser, connect to the RISO ComColor web console interface. 
 

a) Open your chosen web browser (Firefox, Chrome, IE etc.) and enter http:// followed by the IP Address 

of the RISO FW in the address bar.  

Example:  

 

 

 

b) Login in as Admin 

using an Admin account 

& password. 

 

 

 

 

 

 

 

 

c) Select: Admin Menu 
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d) From the Admin 

Menu select: System 

 

 

 

 

e) From the list of menu 

items on the right, 

select: 

Network Setting 

 

 

 

 

 

 

f) If the RISO is to be 

used on a LAN with a 

Windows domain, 

enter the FQDN 

name as required. 
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g) For example: 

mydomain.company.uk 
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h) From the Admin 

Menu select: 

Scanner 

 

 

 

 

 

 

 

 

i) From the list of menu 

items on the right, 

select: 

Scan Data Directory 

 

 

 

 

 

 

 

 

 

 

j) Select Add to create 

a new scan 

destination. 
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k) This will open the 

Add PC address 

window. 

 

 

 

 

 

 

 

 

 

 

l) Enter the 

appropriate details 

for your scan type 

and destination. 

 

[The storage Directory 

should be created in 

advance & shared to 

the LAN]. 

 

It may be necessary to 

use the IP Address of 

the destination 

Server/PC instead on 

the computer name. 

 

m) Enter the username 

and password with 

credentials to scan 

files to the chosen folder. 

 

 

NB: If the FQDN domain was NOT entered in the previous step, enter the username preceding with the 

domain name.  For example: mydomain\username. 
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j) Perform a 

Communication Test  

 

 If successful, press OK 

to save the settings. 

 

 If unsuccessful, check 

the settings and try 

again. 

 

 

 

 

 

 

 

 

 

 

 

 

 

k) Once the Scan 

Destination has been 

saved , logout of the 

Web Console Interface 

and perform a test 

scan to check all is 

working as expected. 
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2) To perform a Scan to SMB test on the RISO ComColor, go to the Home Screen of the LCD 

control panel: 

 
 

a) Select the SCAN button 

 

 

 

 

 

 

 

 

 

 

 

b) Select PC from the 

destination options 
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c) Press the Destination 

button 

 

 

 

 

 

 

 

 

 

 

 

 

d) Choose the scan 

location created in the 

previous steps. 
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e) Press OK to continue 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

f) Make the necessary 

changes for Color 

Mode, File Format 

etc.  

 

 

g) Place the original 

document you wish to 

scan on either the 

platen glass or ADF 

and press the Blue 

Square start button on 

the Control Panel 

 

 

 

 

h) After a few seconds the file should appear in the SMB folder location on the PC/Server. Open the scanned 

file to check the contents are correct 

 

Scan to SMB is now configured.  Add more Scan to SMB locations as required and re-test. 
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